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Abdi Ibrahim Teknoloji - Entegre Yénetim Sistemi Politikasi

Abdi ibrahim'in ilag sektériinde 111 yila dayanan derin deneyimini ve vizyonunu
teknoloji alanina yansitmak, blylk veri, yapay zeka, makine Ogrenimi ve
nesnelerin interneti gibi teknolojilerin ilag sektoriinde oynadigi rolde 6nci olmak,
Abdi Ibrahim Ilac'in ilag sektériinde liderligini yaptigi teknolojik yatirimlar
alanindaki bilgi birikimini bir adim daha 6teye tasimak, ilag sektéri basta olmak
Uzere farkli sektorlerdeki organizasyonlara dijital is c¢oziimleri odaginda farkh
hizmetler sunmak vizyonu isiginda olusturdugumuz sirekli iyilestirme ilkesini
temel alan "Entegre Yonetim Sistemi" politikamiz asagida ifade edilmistir.

Abdi Ibrahim Teknoloji olarak Kalite Yonetim Sistemi kapsaminda;

e Faaliyetlerimizde ISO 9001 standardin sartlarina uymayi,

e Faaliyet gosterdigimiz ulusal ve uluslararasi pazarlarda mdisteri ihtiyag ve
beklentilerini asacak sekilde hizmet vermeyi,

e Misterilerimiz ve paydaslarimiz icin katma dederi slrekli arttirmayi,

e Hizmet verdigimiz tim pazarlarda yasal ve diger yukimlaliklere uymayi,

e Faaliyetlerimizde musteri memnuniyetini igin etkili iletisim tekniklerini
kullanarak verimli calismayi,

Abdi Ibrahim Teknoloji olarak Is Siirekliligi Yonetim Sistemi kapsaminda;

e Faaliyetlerimizde ISO 22301 standardin sartlarina uymayi,

e Birolay aninda firmamizda bulunan galisanlarinin ve yoneticileri ile ziyaretgilerin
glvenlik ve sagliklarini korumayi,

e Herhangi bir olay ya da aksakhdin etkilerimi Is etki analizleri icerisinde beyan
edilen etki tolerans seviyeleri altinda kalacak sekilde en aza indirgemeyi,

e Firmamizin glvenilir ve saglam bir tedarikgi ve servis saglayici olarak itibarini
korumayi ve herhangi bir aksakligin ardindan, azaltici ve dizeltici faaliyetlerle,
islerimizin olumsuz yénde etkilenmemesini saglamayi,

e Herhangi bir olay ya da aksaklik sirasinda veya ardindan, firmamizin markasini
ve imajini korumayi,

e Sektorimizde misteri talep ve beklentileri dogrultusunda dijital ¢oztmler
gelistirerek bu ¢ézimleri muisteri ihtiyacina gére 6zellestirip stirekli gelisme ve
iyilestirmeyi

saglayacagimizi taahhit ederiz.

Tum calisanlarimizin, Entegre Yonetim Sistemi Politikamiz c¢ergcevesinde
faaliyetlerini siirdiirerek Abdi Ibrahim Teknoloji'nin hedeflerine ulasmasina katki
saglayacaklarina olan inancim tamdir.

Koray Kurt
Abdi Ibrahim Teknoloji Sirket Direktérii
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Abdi ibrahim Technology - Integrated Management System Policy

To reflect Abdi Ibrahim's deep experience and vision of 111 years in the pharmaceutical
industry to the field of technology, to be a pioneer in the role played by technologies such
as big data, artificial intelligence, machine learning and the Internet of Things in the
pharmaceutical industry, to take Abdi ibrahim Pharmaceuticals' know-how in the field of
technological investments that it leads in the pharmaceutical industry one step further, to
provide different services to organizations in different sectors, especially in the
pharmaceutical industry, with a focus on digital business solutions Our "Integrated
Management System" policy, which is based on the principle of continuous improvement
that we have created in the light of its vision, is stated below.

As Abdi ibrahim Technology, within the scope of Quality Management System;

e To comply with the requirements of the ISO 9001 standard in our activities,

e To provide services in a way that exceeds customer needs and expectations in the
national and international markets in which we operate,

e To continuously increase the added value for our customers and stakeholders,

e To comply with legal and other obligations in all markets we serve,

e To work efficiently by using effective communication techniques for customer
satisfaction in our activities,

As Abdi Ibrahim Technology, within the scope of Business Continuity
Management System;

e To comply with the requirements of ISO 22301 standards in our activities,

e To protect the safety and health of our employees, managers and visitors in our
company in the event of an incident,

e To minimize the effects of any event or disruption in such a way that they remain below
the impact tolerance levels declared in the business impact analysis,

e To maintain the reputation of our company as a reliable and solid supplier and service
provider and to ensure that our business is not adversely affected by mitigating and
corrective actions after any disruption,

e To protect the brand and image of our company during or after any event or disruption,

¢ Developing digital solutions in line with customer demands and expectations in our
sector, customizing these solutions according to customer needs and continuously
developing and improving.

We are committed to providing.

I fully believe that all of our employees will continue their activities within the framework
of our Integrated Management System Policy and contribute to the achievement of Abdi
ibrahim Technology's goals.

Koray Kurt
Abdi Ibrahim Technology Company Director
— {2 KORAY KURT

Bu belgeyi onayliyorum

Sayfa2/2



		2024-03-01T15:50:38+0300


		2024-03-01T15:50:39+0300




